
DO NOT SLEEP ALL NIGHT USING A HIGH TEMPERATURE

THERAPEUTIC RECOMMANDATIONS

Insert White Connector from Controller
Biomat MX (QUEEN SIZE : L L / R R)

Insert electrical plug from controller into a
wall outlet electrical socket.

Turn on the Control Box Safety Switch by
pressing the button located on the right side of
the unit.

Press Power Button to Activate the BiomatMX If
you followed the above steps and the power is
still not on, repeat steps 1~4 again.

Temperature Up / Down
Sets the desired temperature of the BiomatMX.
You will see the light move up or down on the
indicator as you press the button. 

TIMER : 
Selects the length of time you want to use
the Biomat MX. The light will change to a
different time setting as you press the Time
Button on the indicator.

EMI(Elecrtomagnetic Interception) :
Blocks harmful Elecrtomagnetic and Water
Vein Waves that would otherwise emit from
the BiomatMX.
This light will come and stays on.

TEMPERATURE INDICATOR : 
This light will come on and stays on as you 
change the temperature control. 

ALARM :
This light will appear if there is any
malfunction. Please contact the dealer.

Children, diabetics, invalids or paralyzed persons should be monitored at all times while mat is in use.
Never use high heat temperatures on children, or those who are pregnant or lactating. Avoid any heat
on infants.

Use a high temperature of (F 140¡-158¡ / C 65¡- 70¡) for only 20~60minutes per-day to relieve arthritis
pain and stress or for a relaxing sauna/detoxification.

Use a low setting of (F 95¡-113¡/ C 35¡- 45¡) for a good nights sleep, or use no heat(power on only) for
cool refreshing negative ions. 

GENERAL 
INSTRUCTIONS FOR THE TMBI0MATMX





PRO BIOMAT & SINGLE BIOMAT
(CONTROLLER)

TMAMETHYST BIOMATMX PROFESSIONAL / TMAMETHYST BIOMATMX SINGLE

NOTE PLEASE LOOK AT THE DRAWING, AND FAMILIARIZE YOURSELF WITH THE PARTS.

RICHWAY INTERNATIONAL’S BIOMATMX CONTROLLER(SINGLE) FEATURES A HIGHLY
DEVELOPED I.C CHIP WHICH CUTS OFF ELECTROMAGNETIC AND WATER VEIN WAVES,
THE CONTROLLER IS DESIGNED WITH A SOFT TOUCH CONTROL SYSTEM, WHICH HAS MANY
CONVENIENT FUNCTIONS.

Automatic overheating safety feature 2012 :

When temperature is set above 120 F / 49 C,
Biomat will automatically reset itself
down to 113 F / 45 C after 4 hours of use.
This feature protects the user from
overheating and dehydration.
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AMETHYST & TOURMALINE MINI TMBIOMATMX

Automatic overheating 
safety feature 2012 :

When temperature is set above 
120 F / 49 C, Biomat will 
automatically reset itself
down to 113 F / 45 C 
after 4 hours of use.
This feature protects the user from
overheating and dehydration.

When you plug in electric outlet, if EMI light is not turn on, 
than switch the electric plug as left and right plug is changed.

TMMINI BIOMATMX USER'S MANUAL
NOTE PLEASE LOOK AT THE DRAWING, AND FAMILIARIZE YOURSELF WITH THE PARTS.

RICHWAY INTERNATIONAL’S TMMINI BIOMATMX CONTROLLER(SINGLE) FEATURES A HIGHLY
DEVELOPED I.C CHIP WHICH CUTS OFF ELECTROMAGNETIC AND WATER VEIN WAVES.
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Natural Infrared Rays and 
Negtive Ions.

220 VOLTS 
MINI BIOMAT 
CONTROLLER 
(DIGITAL MONITOR TYPE)



QUEEN & KING BIOMAT (CONTROLLER)
NOTE PLEASE LOOK AT THE DRAWING, AND FAMILIARIZE YOURSELF WITH THE PARTS.

RICHWAY INTERNATIONAL’S BIOMATMX CONTROLLER(QUEEN) FEATURES A HIGHLY
DEVELOPED I.C CHIP WHICH CUTS OFF ELECTROMAGNETIC AND WATER VEIN WAVES, THE
CONTROLLER IS DESIGNED WITH A SOFT TOUCH CONTROL SYSTEM, WHICH HAS MANY
CONVENIENT FEATURES. 

TMAMETHYST BIOMATMX QUEEN AND KING
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Automatic overheating safety feature 2012 :

When temperature is set above 120 F / 49 C,
Biomat will automatically reset itself
down to 113 F / 45 C after 4 hours of use.
This feature protects the user from overheating and dehydration.



PLEASE READ AND FOLLOW
ALL OF THE SAFETY & OPERATING INSTRUCTIONS

BEFORE USING YOUR BIOMATMX

To reduce the risk of fire or electric shock, do not expose this product to rain or
moisture.
If an alarm is sounded, or smoke is detected, immediately turn the power off and
pull the power cord from outlet. Contact your sponsor and/or Corporate Office for
assistance.
Do not position or suitable this product near heat sources or magnetic fields such
as radiators, heat registers, stoves, TV sets, or magnetized objects.
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PLEASE READ FIRST

Your BiomatMX has a polarized plug (on blade is wider than the other). As a safety
feature, this plug will fit in a polarized outlet only one way. If the plug dose not fit fully
in the outlet, reverse the plug. If it still dose not fit, do not continue attempting to plug
in and contact a qualified electrician.

IF YOU NEED TO RETURN THE PRODUCT FOR ANY REASON, CONTACT CUSTOMER

SERVICE FOR AN AUTHORIZATION CODE.

POWER SOURSE PROTECTION

To order replacement parts, simply call our Customer Service Line at 1-808-589-
2802, Monday through Friday, 9A.M. to 6P.M. Hawaii Time(excluding holidays). To
help us assist you, please be prepared to give the following information when calling :

The MODEL NUMBER of the product (Single, Queen, BMP, or Mini)

The ORDER (RI) NUMBER.  /  Date of purchase  /  Applicant's Name 

REPLACEMENT PARTS

TIMER : To set the time want to use the Mattress. The
light will change to a different time setting as you press
the Timer Button on the indicator.
EMI ( Electromagnetic Interception ) : Block the
harmful Electromagnetic Waves.
TEMPERATURE INDICATOR : When you change the
temperature, this light will come on and stay on. 
ALARM : This light will appear if there is any
malfunction. Please contact the dealer.

SAFETY SYSTEM



TO REDUCE THE RISK OF BURNS, ELECTRIV SHOCK, FIRE AND ACCIDENT, THIS PRODUCT
MUST BE USED IN ACCORDANCE WITH THE FOLLOWING INSTRUCTIONS.

CAUTION

READ ALL INSTRUCTIONS BEFORE USING
THE MODEL Rll-S1 /  Rll-Q2

It is the responsibility of the owner to ensure that
all users of the Biomat MX are adeqately informed of
all precautions.

Place the Biomat MX on a level surface such as a
bed or floor-mat to protect the product. Keep the
Biomat MX indoors and away from moisture and
dust.

The Biomat MX comes with a removable mattress
pad. Do not use the mat without the padding in
place. To ensure heat consistency, keep the
Biomat MX covered with a sheet, comforter or other
natural fiber bedding at all times.

Do not use on areas of insensitive skin. Burns can
occur regardless of control setting. Check skin
frequently to avoid burnung and blistering.

Do not use pins or other metallic means to fasten
this pad in place.

Do not jump, stand, crush, or place heavy objects
on pad. Avoid sharp folds and objects.

Never pull this pad by the electrical supply cord,
control box or control box mat connectors. DO
NOT USE ANY OF THE CORDS AS A HANDLE.

Do not use this pad with liniment, salve or
ointment preparations that contain heat-producing
ingredients. Skin burns could result.

Use this pad only with appropriate (110 or 220 volt
AC circuit). Turn the pad off when not in use, or
unplug when not in use over an extended period
of time.

Do not tamper with this pad in any way. If for any
reason this pad dose not function satisfactorily,
return it to the Corporate Office.

Do not immerse the pad or the controller in water.
Clean with a damp cloth. 

Do not use any detergents, solvents or flammable
agents to clean the pad or the controller. DO NOT
DRY CLEAN.

Unless under supervision, keep small children and
pets away from the pad. 

SAVE THESE INSTRUCTIONS.

TMBIOMATMX SAFETY INSTRUCTIONS-DO NOT DESTROY

( PLEASE KEEP THIS MANUAL IN A SAFE PLACE FOR FUTURE USE )

Read all instructions in this manual before using BiomatMX. It is the responsibility of the
owner to ensure that all users of the  BiomatMX are adequately informed of all precautions.

Place the BiomatMX on a level surface, with a mat beneath it to protect the bed. Keep the
BiomatMX indoors, away from moisture and dust. Make sure plug is inserted firmly.

Replace any worn parts immediately. The BiomatMX is intended for in home use
only. Do not use Biomat MX in commercial, rental, institutional setting. Keep
children under the age 12, and pets away from the electric socket.
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READ THE FOLLOWING IMPORTANT PRECAUTIONS BEFORE USING THE BI0MATMX

LIMITED WARRANTY
RichWay International, Inc. guarantees that for a period of one year from
the date of purchase, this product shall be free of mechanical and
elecrtical defects. Our obligation is limited to repair or replacement, at
the manufacturer’s option, of this product during the warranty period.
RichWay International, Inc. shall not be liable for any incidental or
consequential damages as a direct result of negligence or misuse of this
product, use on improper voltage/current, or by usage contrary to the
operating instructions. Disassembly, repair or alteration, by any person
other than those from authorized service center, is strictly prohibited.
Mini and Pro mat’s maximum charge is less $180 in life time, Single,
Queen and King’s maximu repair charge is less $240 in life time. Life
time trade in service for all of Richway product.



EXTERIOR DIMENSIONS AND WEIGHT
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Pillow Size 480 300 120mm/
19" 12" 4.3"

Net Weight 2.7kg / 6lb
Amethyst Weight 0.7kg
Tourmaline Weight 0.4kg

Elastic Polyurethane memory foam Pillow.

PROFESSIONAL

MINI-MAT

SINGLE

QUEEN & KING

King Size 1800 x 2002 mm 72.65"  x 77.81" 32kg 70.59 lb

Queen Size 1400 x 2002 mm 55.11"  x 77.81" 23kg 50.70 lb

Single Size 900 x 2002 mm 35.43"  x 77.81" 15kg 33.06 lb

BMP Size 720 x 1880 mm 28"  x 74" 13kg 28.66 lb

Mini Size 508 x 812 mm 20" x 32" 3kg 6.61 lb

Electromagnetic Interception : 
Auto

RichWay International, Inc. TMBI0MATMX Dimensions


